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In NSW, we have more changes 
to CPD for property agents.   
Each year, NSW Fair Trading review 
the requirements in the endeavour to 
improve the process for CPD and improve 
the knowledge and skills of property 
agents in NSW. 

Under the Property and Stock Agents 
Act 2002 (the Act), individual holders 
of a licence (Class 1 or Class 2 agents) 
and certif icate of registration (Assistant 
Agents) are subject to a condition 
that the holder must comply with 
Continuing Professional Development 
(CPD) requirements. CPD is aimed at 
ensuring licence and certif icate holders 
continually update their skills and are 
aware of their legislative requirements 
and responsibilities.

CPD Requirements

Class 1 AND Class 2 Licensed Agents

The major change to CPD requirements 
is that all licensed agents must complete 
f ive (5) hours of training on compulsory 
topics relevant to the class of licence 
they hold each CPD year.  Yes – this is an 
increase f rom last year f rom four (4) hours 
to f ive (5) hours per licence category.  

As many agents already know, the other 

major change is that the CPD year has 
been changed to align with the f inancial 
year.  This means that no CPD will be 
offered until 1 July 2024 and that all 
agents need to complete their CPD by 30 
June the following year.

There is no change to the requirement 
that agents who hold more than one 
category of licence, must complete 
additional compulsory topics relating to 
each of those categories of licence.  In 
reality, this means:

•	 if you hold a Real Estate and a Stock & 
Station licence or a Dual Real Estate/
Stock & Station licence, you will 
need to complete the f ive (5) hours 
of Compulsory CPD for one licence 
category and also the same for the 
other category. Because some of the 
topics covered in both sessions overlap, 
you would only need to complete the 
main f ive (5) hour session plus the 
topics that are different in the second 
session.

•	 if you hold a Real Estate, a Stock & 
Station and a Strata Managing Agents 
licence, you will need to complete 
compulsory CPD for all three (3) 
categories of licence.  Again, where 
topics overlap, you only need to cover 
the unique topics f rom each of the 
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From the office
There may not be any CPD classes running at the moment, as the new CPD year does not 
commence until 1 July – but our trainers have still been busy with courses for auctioneering, 
buyers agents, Certificate of Registration programs and general skills development courses.  
Many agents are taking the opportunity at the moment to upskill themselves and their teams in 
additional areas that will assist in expanding and developing their businesses.  And now that we 
have the topics for the new CPD year, we are busy writing new materials and getting our heads 
around the new Supervision Guidelines that will come into effect on 1 July 2024.

During this less busy time, we have had quite a few of the team taking the opportunity to enjoy a 
holiday, with Priscilla spending three weeks with her husband and children travelling throughout 
South Korea enjoying the culture, the food and the weather.  Andy has been away for a few weeks 
and will return soon (fingers crossed) from a trip with his wife and some friends through Spain, 
Ireland and England – we can only feel for the locals in those countries and what he has put 
them through.  Dream is now on leave and enjoying some family time.  Kyah has been on leave, 
but not for a holiday – she has been completing some of her final exams and assessments for her 
radiography degree – we are now ALL waiting very impatiently for her results.  And lastly, Rosy 
didn’t call it a holiday, but she had a long weekend away in the Blue Mountains for a conference 
with some of the property industry elite – we are not sure about the conference outcomes, but 
it sounds like a lot of fun was had by all in attendance.  

Not so many cakes at ACOP this past fortnight – but the birthday celebrations have continued 
for our Chief Operations Officer Michelle Ludlow, who has been celebrating for her big birthday, 
which has become a “birthday month”.  Once again – huge happy birthday wishes to Michelle 
and also to her husband Shayne, who also celebrated a big birthday a few days after 
Michelle’s.

three (3) CPD Compulsory sessions.

This week, NSW Fair Trading has provided 
a list of topics and learning outcomes 
that are required to be included as the 
Compulsory topics for CPD training.

There is also no change to the requirement 
f rom Fair Trading that Compulsory topics 
must be delivered in:

•	 a face-to-face interactive training 
environment – maximum 40 
attendees, or

•	 an interactive webinar – maximum 25 
attendees,

and, include an assessment activity.

Agents can still complete their CPD 
requirements online. However, if they 
choose the online option because they are 
unable to complete their required hours 
of CPD in an interactive environment 
(ie, face-to-face or interactive webinar), 
then they must complete ten (10) hours 
of training through an online program – 

which will include the Compulsory topics 
and then some additional topics.  

CPD Requirements

Assistant Agents

There is no change to the CPD 
requirements for Assistant Agents.  They 
are still required to complete a minimum 
of 3 Units of Competency per CPD year 
and they MUST make application for a 
Class 2 licence within 4 years of gaining 
their Assistant Agent authority.  

The CPD year for Assistant Agents is the 
same as that for licensed agents, and 
must be completed within each f inancial 
year.  

Watch our website – acop.edu.au for 
detailed information of the CPD topics 
and schedule for training for the 2024 
CPD year.  We will be publishing this 
information in early June.  

Rosy Sullivan
Director | College Principal
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