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Social distancing and
Isolation have become
the new way of our
world.

With these new words that have
quickly become part of our vernacular
also comes changes in the way that
we conduct our business, particularly
the business of not touching
documentation, and not undertaking
visits to the houses of our clients. This
is particularly the case when we don't
necessarily know the hygiene and
distancing measures that others have
been undertaking, which means the
necessity to keep ourselves safe must
be paramount.

The Government has recognised that
there may be risks associated with those
close contact client appointments,
particularly for the witnessing of legal
documents. To address this, they have

introduced The Electronic Transactions
Amendment (COVID-19 Witnessing of
Documents) Regulation 2020 which
makes the following changes:

» Documents that require a witness
may be witnessed by audio visual
link (AVL)

» Tasks in relation to witnessing a
document may be performed by
AVL

So what is actually meant by
witnessing documents being signed
by AVL? Under the new regulation, a
witness must see a person signing the
document in real time to confirm the
signature is legitimate, which they can
now do by viewing the act of signing
by one of the many face to face video
conferencing methods. The witness



can then sign the document, or a
copy of the document, to confirm they
witnessed the signature.

This could be done on a hard copy that
is scanned and sent to the witness
or on an identical counterpart of the
document that the signatory signs.
The witness must be reasonably
satisfied that the document they sign
is the same document, or a copy of the
document signed by the signatory.
Also, the witness must endorse the
document with a statement that
specifies the method used to witness
the signature and that it was witnessed
in accordance with the new regulation.

Written oaths, declarations or affidavits
required for a purpose specified in

section 26 of the Oaths Act 1900 may
be taken or made before an Australian
legal practitioner.

What is meant by this amendment
is that a New South Wales Legal
Practitioner will not be the only legal
practitioner that can witness an Oath,
Declaration or Affidavit in New South
Wales, any licensed Australian Legal
Practitioner will be accepted.

Statutory declarations may be made
before the Commonwealth's expanded
definition of whom a statutory

CONTINUED )

3



4

declaration under the Statutory
Declarations Act 1959 (Cth) may be
made. This list includes:

» architect

» Justice of the Peace

» chiropractor

» optometrist

» dentist

» occupational therapist

» financial advisor or planner

» nurse

» legal practitioner, with or without a
practising certificate

» migration agent registered under
the Migration Act 1958

» medical practitioner
» pharmacist
» midwife

» physiotherapist

» psychologist

» trade mark attorney
» veterinary surgeon
» patent attorney

Agentsneedtobesurethatdocuments
that they are collecting or preparing
for property transactions have been
witnessed by an appropriate person, to
ensure the validity of the process.

These temporary regulation changes
will expire on 26 September 2020,
unless changed by further regulation
or resolution of Parliament.

‘Til next time, wishing you every
success in your business ventures,

Rosy Sullivan
Director | College Principal

UPCOMING CPD WEBINARS

3 HOUR COMPULSORY CPD

TUE

9TH

JUN

Sales & Leasing

THU

23R0

JUN

Strata Management

3 HOUR ELECTIVE CPD

TUE

2ND

JUN

Strata Management

Property Sales

UPCOMING FACE TO FACE CPD COURSES

3 HOUR COMPULSORY CPD

Sales & Leasing

Strata Management

3 HOUR ELECTIVE CPD

Residential Property
Management

Property Sales

Strata Management

Please note: All face to face courses will be held at our Town Hall premises in the Sydney CBD


https://www.acop.edu.au/course-details/?course_id=73805&course_type=w
https://www.acop.edu.au/course-details/?course_id=71996&course_type=w
https://www.acop.edu.au/course-details-mandatory-cpd-face-to-face/?course_id=71994&course_type=w
https://www.acop.edu.au/course-details-mandatory-cpd-face-to-face/?course_id=71553&course_type=w
https://www.acop.edu.au/course-details-non-accredited-face-face/?course_id=70464&course_type=w
https://www.acop.edu.au/course-details-mandatory-cpd-face-to-face/?course_id=70462&course_type=w
https://www.acop.edu.au/course-details-non-accredited-face-face/?course_id=70466&course_type=w
https://www.acop.edu.au/course-details-non-accredited-face-face/?course_id=70463&course_type=w
https://www.acop.edu.au/course-details-mandatory-cpd-face-to-face/?course_id=71974&course_type=w
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Face to Face

" learning is back

Come and join us
in-class from 9th June.
Limited places available.

_

UPCOMING FACE TO FACE COURSES

ASSISTANT AGENT -
CERTIFICATE OF REGISTRATION

9TH -'IZTH

Real Estate and
Stock & Station JUNE

Units taken from nationally accredited training
qualifications from the CPP41419 Certificate IV in
Real Estate Practice.

< |

Strata ZOTH

Management -23RD
JULY

Units taken from nationally accredited training
qualifications from the CPP40516 Certificate IV
in Strata Community Management.

Please note: All face to face courses will be held at our Town Hall premises in the Sydney CBD

UPCOMING LEADERSHIP & MANAGEMENT

WEBINARS
EVENING WEBINARS
Lead and manage 9T
effective workplace 23RD
relationships JUN
Manage personal work WED

L] o L] o TH
priorities and professional BJUL
development
BSB51918 - Diploma of Leadership & Management

Lead and manage team
effectiveness

Manage operational plan '|VSE':?H

AUG



https://www.acop.edu.au/course-details-mandatory-cpd-face-to-face/?course_id=71994&course_type=w
https://www.acop.edu.au/course-details/?course_id=33240&course_type=w
https://www.acop.edu.au/course-details/?course_id=33240&course_type=w
https://www.acop.edu.au/courses-by-subject/
https://www.acop.edu.au/course-details-accredited-payments-face-face/?course_id=70298&course_type=w
https://www.acop.edu.au/course-details/?course_id=33240&course_type=w
https://www.acop.edu.au/course-details/?course_id=33240&course_type=w
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And another fortnight
passes by in our new
flexible workforce
arrangements.

Every business is dealing with the “new
normal” in a different way, including
temperature checks, social distancing,
increased sanitationrituals, notto mention
use of audio visual meetings on systems
such as zoom and googlemeetings — and
all of this whilst working from home for
many people. Some agencies are looking
at staggered start and finish times for
work and in commercial buildings, people
are opting for using the stairs rather than
waiting extended periods of time to access
lifts. We hope that you are coping with
all of these changes and incorporating
common sense and kindness into your
new procedures in your office.

Here at the College, we are running more
and more interactive webinars, which
still gives our trainers the opportunity to
speak directly with students and answers
guestions, without the need for social
distancing. We are now conducting up to
2or3webinars perdayto meetthetraining
requirements for our students. With the
commencement of the new property
gualifications, the changes to residential
property management legislation and
all of the temporary legislation relating

to COVID-19, our trainers are conducting
more and more sessions to provide CPD,
licensing and general clarification of
current issues. At the conclusion of the
sessions, it is great to hear our trainers so
happy to have had meaningful interaction
with their students.

On an office front, we have I|limited
numbers of the team back in the office on
a daily basis. This will increase gradually,
until the return of all staff by 9th June.
Why 9th June you ask — mostly because
this is the date that we commence
running small face-to-face classes again.
All staff have completed their Infection
Control training, and we have many new
procedures in place to ensure that social
distancing and hygiene protocols will be
adhered to by both staff and students
whilstin the College premises. During this
past fortnight, we have only celebrated
one birthday, and that is Chanelle’s,
who enjoyed the Zoom singing and
celebrations that were held for her. We
have missed opportunities for so many
cakes over these past couple of months -
keep watching for one huge celebration
when we are all back in the office in June.



Begin or continue your
career in Property

We offer online courses for...
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100% ONLINE

Assistant Agent - Certificate of Registration
Real Estate, Stock & Station and Strata |
Licensing HNEE
Finance & Mortgage Broking

Leadership & Management

Continuing Professional

Development (CPD)

PROPERTY SERVICES

CONSUMER
GUIDES

THESE 9 GUIDES WERE CREATED
TO HELP AGENTS AND
CONSUMERS WORK MORE
EFFECTIVELY WITH

EACH OTHER

Purchase the
Consumer Guides at


https://www.acop.edu.au/welcome/consumer-guides/
https://www.acop.edu.au/welcome/consumer-guides/

Premium Educators
Premium Training
Premium Outcomes

Contact us
1300 88 48 10

(02) 9264 5505
enquiries@acop.edu.au

Visit us
Level 2, St Andrews House
464 Kent St, Sydney NSW 2000

Mail us

PO Box Q289 Property Training
VB Sydney NSW 1230 : .

QB Svdney Finance Training

Connect with us Strata Management Training

acop.edu.au Management Training
@ @ @ @ @ Government Funded Training
Compliance Checks

Consumer Education

Value yourself
Value your future.
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